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Dear Customer 

SEVERN 

TRENT 

Severn Trent Water 
PO Box407 

Darlincton 
DU9WD 

September 2026 

River Mease Improvement Project - come and talk to us 

You may already have seen our teams workln1 near you as we bealn a major project. We're 

helplna Improve the River Mease by transferrlna the cleaned used water from Packln1ton and 
Measham Treatment Works to the River Tame. 

The River Met1se currently has a flow that's about twice as hl1h as It should be naturally, and 

part of this Is because of the amount of cleaned used water 1oln1 Into It from our works. 

To help brln1 the Mease back to Its natural condition, we're 1oln1 to take the outflow from 

these plants and send it throu1h a 24km pipeline we're instaltrn1 across to the Tame. At the 

same time, we're 1oln1 to be upgraidln& the two treaitment works to further improve water 

quality. 

Come and find out more 

If you'd like to know more aibout what's happenln&, please come alon1 to our community 

drop-In session at: 

Vllla1e Heart @l St John's, Church Street, Donlsthorpe DE12 7PX 

Thursday 24 September 2026 

between 3.30pm to 6.00pm. 

lt1s your chance to ask us any questions about the work and for us to find out more about 

your area. Feedback from our customers Is Important to us - so we'd love to see you there. 

How will this work affect me? 

Most of this work Is in fields and we've been workin& closely with the landowners. There'll be 

some points where we need to Install the plpellne across a road and If that affects traffic near 

you then we'll let you know (n advance. To keep everyone safe where we're workin1, there are 

also some public rf cht of way closures. 

Realstered In Encf and and Wales RecJstration Number 2366686 
Reclster~ office: Severn Trent Centre, St John's Street, Coventry, CVl 2l.X 



ST o,,strotton: UNMA.~1(£0 

Contact us 

We hope to see you at the community event but if you have any queries please cont~ct m• on 
07703 718436 or email me at communltycommsdPseverntrent.co.uk. 

Thank you for your patience durtn1 this project. 

Yours faithfully 

Helen Purdy 
Community Communications Team 
Severn Trent 

To find out more and read answers to our Frequently Asked Questions, take a look at 
our website at www.stwater.eo.uk/planned-lmprovements 
Or use thls QR code to take you there 
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